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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com
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M/s Vrindavan Catcring Company
F'-3, Plot No.9, Shanti Ptth,2l South,
Niwaru Roado Jaipur-302012,

,
rittu27ll@smail.com
Contact No.9950443139

Liccnsc lbc
GS'fGr1n%
'I'otal

: Rs. 3,78,000/-
: Rs 681040/'
= Rs 4,46,0401- (to be paid at IRCTC/NZ)

20.04.2023

Sub: Award of tcmporary liccnse -cum- commonccmcnt of On-board Catcring Serviccs
in train no. 09739-40, DKI].I-SNSI.

Ilcf: Limitocl fl-'l'cndcr no. 2023llllC'l'C/TSV/Al'ltIL/01 opcncd <tn17.114.2023.

With rcfcrcncc to thc subjcct mentioncd abovc, it has beon dccidod to award you thc
tcmporary liccnsc for provision of on-boald catcring Scrviccs in abovc mcntioncd train
without pantry Car (through 1'SV) for a pcriod of 06 months or takcovcr of services by new
Liccnscc/Itailways/Iltc'fc, whiohcvcr is carlicr, purcly on adhoc basis subjcct to torms and

conditions cnshrincd in thc tcnclcr clocumcnt, which shall forrn part of thc liccnsc. 'fhc abovc

award of tcmporary liccnse is subjccl to thc terms and conditions ol bid documcnt and

Govcrnmcnt of India dircctivc to contain Covid.

A) In vicw of thc abovc, you arc rcquircd to submit thc Lcttcr of acceptancc within ltvc(05)
working days of issuancc of i,OA along with scourity dcposit to bc subrnittcd in
corporatc officc as dctailed bclow. 'I'hc Liccnsc fcc is to bo rcmittcd within fivc (05)

working days of issuc of I-OA or 05 working days bclbrc date ol commonccmcnt of
opcration whichcvcr is latcr at concorned zonc.:-

Security deposit : Rs. 4416041- (10% of the contract valuc for 06
Months to be submitted within 05 working days as

advised by IRCTC. (to bc deposited in CO as per
bank details provided herein)

Bank account details of IRCTC/CO is as under:-

Account Name Indian I{ailway Catering & 'I'ourisrn

Corporation Ltd.

W

Account Number 000705002169
Account Type Current
IJank Name ICICI llank
Branch Connaught I'}laoc I)clhi

II'SC Codc ICIC0000007
** Chcctues will not bc accoptod

ifrqlarq : 1lqi iIr-tf€IEIT qr.f. T{ frd-rrooor {ttttg : 0r1-233i1263-64l-frEd lii oi{frtd n-o, @+ erss, t-rle,

Regd. & Corp. Office : 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263-64 Fax : 011-23311259
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Quotcd LF plus applicablc GS'l' lbr 06 months as pcr tcrms and condition of liccnsc to bc
subnrittcd at IItC'l'CAtr/,.I\ank account dctails of II{C'1'C/ NZ is as undcr:-

Account Narrc Indian I{ailway Catcring &'lburisrn Corporation l,td.

Account
Numbcr

000303 1 0005433

Aocount'l'ypc Currcnt

Bank Narne I-IDFC BANK
Branch 2OL).214, KAII,ASII I]I.JII-I)ING 26, KAS'I'TJI{I}N

GI IANI)I II MAI{G, NIIW I)IiI,I II - 1 I O()O() l

IIiSC Code III)IrC0000003
**Chcques Will not be accepted

'l'herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tcndcr conditions.

Invoice will be issued after receipt of payment along with GS I'number and billing address
provided for the same.

A) You are requircd to start the provision of catering servioes as per advicc of IIICTC/I'{Z.

Ii) First day of start of catering services in the train will be treated as datc of commencement
of Onboard Catering Scrvices.

C) You are required to submit the list of proposcd pickup locations for meal (I)/F, lunch &
dinner) along with its addresses for approval of IRC1'C. 'l-he same should be submitted as

indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MI{P.

F) Point of Sale machine s as per clausc 2.3.5 of tender document has to be ensured.

G) All PAD itcms of brands approved in Category A and A special by IItC'l'C are only to
be sold in thc train.

H) IIfCTC approved, Packed branded IU'E items like poha, lJpma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelines issucd by Governmcnt of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

J) Award of license is subjcct to thc final outcomc of WPs filcd in differcnt lligh Coufl.
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K) 'l'hc tcrms & Condition of bid dooumcnt is an intcgralpart of this lcttcr of Award.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this lcttcr.

Manager/I'roc
For GGM/Proc.

Encl:- Tender Document

Copv:-

GGM/VICS - for kind information and necessary action please.
GGM/ NZ - to provide date of commencement as per present train schedule.
AGM/NICS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action please.
Central Control - for kind information and necessary action please.
AGM-IT - for kind information and uploading on www.irctc.com.
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Format for acceptance of award of temporary liccnsc
(To be given on company/Iirm's letter head)

Group Gcneral Manager/I.{Z
IRCTC/ NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 09739-40, DKBJ-SNSI.

Ilef: Your office letter no. 2023 IIRCTCITSV/APRIL/0 I dt. 20.04.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE I'AID
AT CORPORATE OFFICE:-

Train no. Security
deposit

Total Bank Details Demand draft/Ilankers
chcque/ItTcSA{llF'l' No./Bank
Guarantcc

Liccnsc fcc as pcr clausc no.2.9 of Gcncral conditions of liccnso- scction ono 'l'O BIt PAII)
AT NZ.
'l'rain

no.
Liccnse Fec GST

@t8%
'l'otal Ilank

Details
I)crnand draft/llankcrs
chccr uc/It'l'GSA'illII| No.

Furthcr, details of meals (B/F, lunch & dinncr), pick up locations for the above trains are as

under:-

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
person

09739
I}/I]

Lunch

09740
B/F

Lunch
Dinncr

II{CTC or its authorized pcrson or nominated agency is frce to inspect the above premises as

and when required.

IlWe amlare ready to commence services in thc above train as per advise of IRCTC.

Signaturc:
M/s
Name of authorizcd
pcrson
Datc
l'lace
Seal of the licensec


